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MEDFA Conference, Dubai 

"Great engagement: the 

importance of people" 

Gunnar Heinemann 
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I. Gebr. Heinemann - 132 years in four minutes…. 

II. Heinemann Duty Free 

III. Our people as reference 

Overview 
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I. Gebr. Heinemann:  
132 years in four minutes …. 

• founded in 1879 as a ship chandler 

 

• family-owned business (4th Generation), located in 

Hamburg 

 

• one of the leading travel retail companies in the 

following business areas 

 

• Distribution  

• Airport Retail as well as  

• Cruise Ship Retail 

 

• a state-of-the-art logistics centre (guarantees a 

consolidated, secure and quick delivery) 

Logistics Centre in Hamburg Allermoehe 
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I. Gebr. Heinemann:  
132 years in four minutes …. 

• consolidated turnover 2010: EUR 2,0 bn  

 

• 235 Duty Free, Travel Value and Specialty Shops at 

55 international airports 

 

• duty free operations since 1969 (Cologne Airport) 

 

• sales area:  

• in 2010: 64,000 sq m 

• in 2012: 75,000 sq m 

 

• 1,000 Distribution customers (B2B) in 70 countries 

 

• staff within Gebr. Heinemann Group: 

• in 2010: 5,000 

• in 2012:,5,500 
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• Brand development of generic 

discount brand Travel Value & 

Duty Free into “Heinemann Duty 

Free“ 

 

• Brand values closely related to 

company values: 

 

• individual 

• surprising 

• service-oriented 

 

• Premium brands at privileged 

prices 

 

Heinemann Duty Free shop at Hamburg Airport 

I. Gebr. Heinemann:  
132 years in four minutes …. 
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Recommendations for 

placements together 

with communicaion-

tools instore. 

 Recommendation and 

statement from one of 

our employees. 
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ÍII. Heinemann Duty Free  




