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is the IN-FLIGHT RETAIL 

DIVISION OF 
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Lagardère 
Travel Retail  

TOP 4  
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A LEADING IN- FLIGHT RETAIL 

OPERATOR 

 Key figures : 

 

 Over 2 000 trolleys per day  

 

 Reaching around 150 000 PAX per day 

 

 Training and animation for more than 25 000 Cabin Crew 

per years 

 

 Management of almost 1 500  EPOS with in-house 

software dedicated to inflight retail 

 

 In-house operations as well as management of third 

parties  

with A UNIQUE POSITIONING 

B2B for C  
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WE ARE THE TRUSTED PARTNER OF 12 AIRLINES  
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4 PILARS OF INFLIGHT RETAIL DEVELOPMENT 

Sales Visibility & Com’ Product Offer strategy 

Multi-Channel Experiences Cabin Crew engagement 
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SALES VISIBILITY & COM’ 
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PRODUCT OFFER STRATEGY 
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Sales~(Summer 2015) Average  in € % Evolution 

Duty Free Selection 72 860 € - 

Business & Premiere 

Selection 
92 639 € +27% 

IMPRESSIVE SALES RESULTS FOR BUSINESS 

SEGMENTATION 
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MULTI-CHANNEL EXPERIENCE 
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MULTI-CHANEL EXPERIENCE FOR A SEAMLESS 

JOURNEY 

 
IFE  & DIGITAL 

DEVICES 
 

BRANDS 
CONTENTS 

MAGAZINES 
CONTENT 

 
COM SUPPORTS 

 
MERCHENDISING 

SURVEYS 

ON BOARD 
PROMOTION 

  
SAMPLING 

AWARDING GIFT 
LIMITED EDITION 

EXCLUSIVE  
COLLECTION 

 
FLIGHT TO STORE 

ACTIVATIONS 
 

Improved on-board shopping experience 

COM PUSH 

PASSENGER 

 

ACTIVATION 

DISCOVERY 

 

Web & Mobility 

HOME 
DELIVERY 

ONLINE 
ORDER 
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CABIN CREW ENGAGEMENT 
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A VISION BASED ON CREW ENGAGEMENT  
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SAFE & LIGHT TROLLEY 

EXCLUSIVITY FROM DUTYFLY SOLUTIONS 
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Lighter Badge Opening  
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Customization with stickers  
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IN-FLIGHT RETAIL  

CHALLENGES 

BRANDS 

SUPPORT & 

PRODUCTS 

SEGMENTATION  

MAXIMUM 

VISIBILITY 

ALONG THE 

JOURNEY 

MULTI-

CHANNEL & 

BIG DATA   

CABIN CREW 

ENGAGEMENT 
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Thanks for your attention 

Contact :  

Baptiste  Duguit 

Marketing & Commercial Director 

bduguit@dutyfly.com 

Tel : +33 6 87 69 79 80 

mailto:bduguit@dutyfly.com

