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.- A LEADING IN- FLIGHT RETAIL
OPERATOR

with A UNIQUE POSITIONING
B2B for C

2 000 trolleys per day

j 150 000 PAX per day

25 000 Cabin Crew
per years

1 500 EPOS

v In-house operations third
parties
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WE ARE THE TRUSTED PARTNER OF 12 AIRLINES
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4 PILARS OF INFLIGHT RETAIL DEVELOPMENT
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COSMETIQUES
COSMETICS
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MONTRES
WATCHES

*NAVIGATOR” GENTS WATCH

B tiac inax plagud lon eves Limett
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C'est I'heure!

EMPORICNARMANI
MONTRE SPORTIVO

Mantre & uncedmnnok wvec loge, mur un Bokier
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Viatchwith a black kge dial o a 1tankes wesl
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Witches since 1902
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Deélice

1
ANGELINA

CARAMELS
AU BEURRE SALE

5oy

La Makon Angeing, crébe s %503 4
Paria, vous propose de décsuic ses
ddicieus carsmals subacers seld
Angaina, founded in 1903 in Far,
invites you to dacower

its deficows mited butter caramed
tofest

235€
Coawminez / e X4

LA SHORT LIST

¢ ’
RouGIE

FOIE GNAS
i

BOITE DE CHOCOLATS
150 ¢

La Maion Angeina, créde e 9503 4
Padia, vous propose de découic ses
dhiciese carsmals subavers sl
Angdine, founded in 1003 in Park,
invites you to dacover

its deicows mited butter carnmel
toffess

o 2
Coonondem / Savec S04

SELECTION - NOV. 2016

LA SHORT LIST

POUR ELLE
B

Gifts

POUR LUI

S0 GOOD

BLOC DE FOIE GRAS
DE CANARD

150,

Ls Maon Angeina, créde e 9503 &
Paria, vous propose de découe see
s el

Angeirm, fcunded in 903 in Pk,
it you to dacower

i deicow mited butter caamel
teFeur

a0€
Bconomises / Save 04

1. Echarpe an cachemirg, Morgan & Qates,p. XX - 2. La vie ex belle, Lanctme, p. XX -
3. Casque Quiet Comfort, Bosg, p XX

SELECTION - NOV. 3016
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PREFERENCE

DUTY FREE

LE LOCLE AUTOMATIQUE

Fabriguée en Susse, mouvemant
automtique, draceiat ot Dofter on
ader inacydadie (316L) mxsit

avec fond trasparent, g e saphir
Inraydie, $tanchéiteé: 3 b (30 m /
100 1), fermor papilion & poussars.

SwEs made, Iutormstic movemnant '
3 stariess steel bracelet and Qise T|SSOT
with me-thraigh camback, soxch- / —_ 1853
regstant pphice Crystal |, water- 4 L -~
redstant 3 bar(30m /100 1t} )
butterfly CRisp with push-buttors. i

40€ I
SwWNge0€

AIRFRANCE # 7
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RFEEYWILLE

Freywille s'Tup e des motions,
des sentimantsdant b vie

st fate. Heavenly Joy est
colller revdant homenage 3 &b
phlosophie de la joie de vivre.
Chalne plaquée or, 43 am.
Pendentif en dmall précieux
Tait onain.

Froywile gets Its Fepimton

In emotions, aily Il fesiing
Heavaniy Joy pattern pays
tribute tothe joy of like
prilczoptny

Plated goid chain, 43 cm
Pendant In predous Rand-made
enamad

399€
Saingate

LA BOULE D'AMBRE

Création artisansie fran -

§a%e unique ot exclusve, la
Bade 'Ambre an tare aute
modelée ot cBelée par PArtsan
Parfumesr. Cristaux

U coowr de fa Bowle d'Ambre.
Durée de vie 2 ars, rechargeaie.

French ecduzive areaticn, the
Pandaarted Amber il mooded
and chiseled by PArYzan Partu-
mewr. Perfumed cristys, erclaed
In thebal. Lifetime : 2 yeurs,
refiiabie.

Oimarsions: @ 8cm

89€
Saing BE

LONGCHAMD

SAC CUIR ROUGE

The ault folding bag, urique and
supple met leather, removabie
shouldar sTep, vintage pent
lining, 3 reide podaets, cowhide
leather Srimming.

Dimergions: 32°28"17%m

352€
Saving 39€

MONT®
BLANC

MONTBLANC JOHN
F.KENNEDY SPECIAL
EDITION BALLPOINT PEN

Edition spéciale John

F. Kervady. Résn prédewse
Dieus, Inftiales « JFX » gravies
wurFagrafe platinde, capuchon
Radiiig de bois annedux platings
Svoquant les 3 frames de
Kenmady.

Speckl Edition Jdn F. Kannedy
Blue predous resin, Inftials ~ A"
engraved In the platinum-piated
clip, the three platinum-plated
Cap rings stand for Keredy's
thee beothers.

535€
Saving 10€




IMPRESSIVE SALES RESULTS FOR BUSINESS
SEGMENTATION

Sales~(Summer 2015) Average in € % Evolution

Duty Free Selection 72 860 € -

Business & Premiere

S . 92 639 € +27%
election
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Utelien CA@M
SANTAL CARMIN
ECRIN ABSOLU

Flacons 100 ml et 30 ml
de voyage avec étui cuir

1895%

Testaurs ¢

Sample on board

Atelier cologne est une Maison de Parfum
fondée en 2009 par Sylvie Ganter et Christophe
Cervasel, lls inventent ensemble la « Cologne
Absolue », une famille de parfum inédite.

Véritable extrait de parfum, Santal Carmin
associe la fraicheur de la bergamote a I'élégance
du bais de santal et de la fleur de safran. Pour
hommes et femmes a la recherche de parfums
d'exception. Personnalisation sur étui cuir du
flacon de voyage offerte au 8 rue Saint-Florentin,
Paris 1% et sur www.ateliercologne.com

Lagardere

(ftelies Celegne

ECUMIN

Atelier Calogne is a perfume house founded
in 2009 by Sylvie Ganter and Christophe
Cervasel. Together, they invent the “Cologne
Absolue’, a new original fragrance family.

Genuine pure perfume, Santal Carmin blends
fresh bergamote with beautiful sandalwood
and saffron flower. A precious, rare and elegant
creation for men and women. Complementary
personalization on Travel Spray leather case
at Atelier Cologne, 8 rue Saint-Florentin,

Paris 1" and www .ateliercologne.com

(telier Celegne
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MULTI-CHANEL EXPERIENCE FOR A SEAMLESS

JOURNEY
HOME : : AWAY OR HOME

| !

L= N

COM PUSH
PASSENGER

ACTIVATION
DISCOVERY

Web & Mobility
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A VISION BASED ON CREW ENGAGEMENT

CREW ENGAGEMENT KEY LEVERAGES

QUALITY TRAINING ANIMATION REWARD

Lagardere




SAFE & LIGHT TROLLEY
EXCLUSIVITY FROM DUTYFLY SOLUTIONS

Weight 6 kg less Access Control Only Atlas Opening EXCIusoi;JMent‘:;:tl:;mogy
than HS Metal Cart Who & When Light & safe Carts Only by ID badge Dutyfly Solutions
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SPPORT. MAXIMUM
SUPPORT &
PRODUCTS VISIBILITY
ALONG THE

SEGMENTATION

JOURNEY

IN-FLIGHT RETAIL
CHALLENGES

CABIN CREW MULTI-

ENGAGEMENT CHANNEL &
BIG DATA
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Thanks for your attention

Contact:

Baptiste Duguit

Marketing & Commercial Director
bduguit@dutyfly.com

Tel : +33 6 87 69 79 80
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